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ABOUTUS

Through the provision of unrivalled security services to
individuals and businesses operating in the public and

private sectors, Durasec Installations has achieved much

success through building on its policy of integrity,

credibility and partnership with all of its clients and

partners.

Durasec Installations is a privately owned South African
company dedicated to the provision of excellent security
services. We are committed to providing exceptional
services by delivering personalized, high - quality and

cost-efficient solutions to meet the need of our clients.

We do so by providing our clients with expert advice, the
highest quality of products, workmanship and services, fair
prices and reliable after sales service they can count on.
We are capable of dealing with all your security needs and
offer a complete range, planning, system analysis and

design as well as executive services.




OUR

Durasec Installations is committed to providing exceptional services by delivering
personalized, high quality and cost-efficient solutions to meet the need of our clients. We
strive to exceed the requests of our clients by going above and beyond what is asked to

ensure that every detail is to your requirements. We accomplish this by staying current with

technological advancements and industry best practices and by listening, understanding,

caring and devising creative, smart, effective, safe and affordable security solutions in a
speedy and cost-effective manner. We will do everything possible to foster a mutually
beneficial, profitable, happy and exciting long-term business relationship with each of our

clients.

OUR VALUES

In order to ensure business continuity, profitability & sustainability, we place

immense importance on our core values:

* Quality Products & Services + Professional development

« Customer service and satisfaction + Continual improvement
adherence to deadlines & deliverables & innovation

+ Integrity and professionalism + Social Responsibility

COMPANY OVERVIEW

Business Name: Durasec Installations (Pty) Ltd Location of Business: Krugersdorp,
Gauteng, Westonaria, Fochville,
Company Registration Number: 2013/005959/07 Carlonville, Pochefstroom,
Klerksdorp, Stilfontein and Orkney
owner(s): Anne Helen Van Der Westhuizen
Geographical Areas Served:
Business Form: Private Gauteng, Tshwane, North-West,
Vaal, Mpumalanga
BEE Status: Level
Sectors Served: Domestic,
Commercial & Industrial



MANAGEMENT

Strong management support and structure allow us to focus on what we do best —
consistently deliver excellent product and service solutions to you, the customer. Our
experienced management will give you the best and most cost effective, objective and
impartial advice after reviewing your exact needs and will make recommendations that
are suitable for you, your business and your budget. Anne Van Der Westhuizen, the sole
director of Durasec Installations, has over 20 years of experience within her working
career of which she has acquired over 10 years hands on experience in the Security and
Maintenance industries. Durasec is duly registered with PSIRA (Private Security Industry

Regulatory Authority) and Anne has a level B grading in her private capacity with PSIRA

services.




OURTEAM

Our management style is one that believes in employee empowerment. We pride

ourselves by ensuring that our employees are skilled in areas of their interests and thus

ensuring they in return provide customer service to all our clients with confidence.

All staff undergo continual training in their field of expertise, they are diligent and
effective and adhere to the values of the business at all times. Durasec Installations
manages an in-house technical department with highly trained technicians which
allows us to deal with technical issues forthwith and efficiently. Our technicians are
up to date with the latest technology and work according to best industry practices in

realizing quality installation projects.

Each and every one of our personnel have and will continue to acquire the professional
knowledge and skills required to perform their tasks and will implement them while

striving continuously to perfect their personal and collective achievements.



OUR
ACCREDITATIONS

PSIRA
We strive to exceed the requests of our clients by going above and beyond what is
asked to ensure that every detail is to your requirements. Durasec Installations is

member of the South African Regulatory Authority, PSIRA.

BEE
Durasec is classified as a BEE level 1 contributor and recognizes the importance of

broad-based black empowerment.

SAPVIA
lintroduction to Photovoltaics, Solar PV Design and Integration, Solar PV Planning,

Installing and Commissioning.

PIRB (Plumbing Industry Registration Board)

At Durasec Installations, we proudly offer comprehensive plumbing
services to residential, cormmercial, and industrial clients. Our team of
skilled and licensed plumbers is dedicated to delivering top-notch solutions

for all your plumbing needs.




OUR
PARTNERSHIPS

1. Fidelity ADT since August 2013: Approximately 540 contracts supplied per year.
2. Outsurance since February 2016: Approximately 500 claims processed per year.
3. Hollard since April 2016: Approximately 200 claims processed per year.
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BROAD PRACTICAL
EXPERIENCE

We supply a full range of security products across the security spectrum. Our products

range from simple deterrents through to commercial grade security products and even
high risk industrial and government security solutions. We utilize only quality products that

provide superior value for money.

Our Security packages are designed especially for the client, residential or business, with
respect to their specific needs and financial capabilities. We have the skills and experience
to do an analysis of your property and provide you with improvements to your existing
system and ensure that what you value most is protected. We continually evaluate the
products that we use to ensure the ideal balance between industry trends, product
innovation and quality. Your security is our priority. We have a reputation for value as well
as product and service excellence. When you deal with us you can feel confident that you
are dealing with an experienced and reputable company at the forefront of the security

industry.



SCOPE

Specialising in New Installations, Upgrades, Repairs & Maintenance of the following;

Solar Installations

* Plumbling

+ Alarm Systems

* CCTV Systems

+ Mobile CCTV Monitoring Setup

+ Access Control

» Finger Print Readers

+ Electric Fencing

« Surveillance Cameras

» Panic Systems

« Gate Automation

» Garage Doors

» Garage Motors

+ Driveway Gates

¢ Custom Gates

« Gate Motors

* Wireless Detection

Outdoor Detection —

(Beams & Passives)

Code Hopping Receivers &

Remotes

Intercom Systems

Keypad and Striker Locks

Renovations

Minor Building

Plastering and Painting

Flooring

Tiling

Waterproofing

Rinolite Ceilings

Palisade Fencing

Clearview Fencing

Burglar Proofing

Carports
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Solar Installations
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PLUMBLING

Our Plumbing Services Include:

- Installation, repair, and maintenance of plumbing systems
- Fixing leaks, burst pipes, and other plumbing emergencies
- Installing new fixtures, appliances, and plumbing hardware
- Renovations and upgrades
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Garage Doors: Standard & Custom

+ Wooden + Single
+ Steel + Double

e Aluminium e Sectional
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OURPORTFOLIO

Driveway Gates: Standard & Custom

We design and build gates as per client’s requests
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ACCESS CONTROL
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ALARM SYSTEMS & OUTDOOR BEAMS
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CCTV CAMERAS
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